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EXPERIENCE  
 

Straker.ai​ Philadelphia, PA 
Technical Solutions Manager​ Jan 2025 - Present 

•​ Developed an AI-powered internal training platform that generates interactive assignments, provides real-time 
feedback, and updates automatically with new internal data along with a vector-based AI assistant for 
employees to query product information with a friendly chat interface. 

•​ Resolved client support tickets for the enterprise localization platform, troubleshooting workflow issues, 
technical bugs, API queries, and usability challenges to improve customer satisfaction and retention. 

•​ Built and deployed a custom Chrome extension for Zendesk that enhanced ticket visibility for the customer 
success team and reduced first reply time by 44.5%, driving faster response rates. 

•​ Tasked to develop GenAI agents to automate key stages of the sales process and to create a unified dashboard 
consolidating sales and product usage data for leadership insights. 

​

Fynd​ Philadelphia, PA 
Software Developer​ June 2024 - Present 

•​ Developed and launched greatfynd.com, a full-stack Next.js platform that serves as a browser alternative for 
our 4,000+ app users, broadening reach and promoting dozens of Philadelphia businesses. 

•​ Developing a multi-tenant CMS (Next.js) and React Native app to promote local businesses, events, and news 
in Fishtown, Philadelphia - rated one of the nation’s hottest upcoming neighborhoods. 

•​ Thrive in a collaborative early-stage startup environment, supported by mentorship from senior engineers at 
HubSpot and Capital One Bank. 

 

Outlier​ Philadelphia, PA 
Artificial Intelligence Trainer and Analyst​ January 2024 - June 2024 

•​ Leveraged programming expertise to evaluate code-related queries, producing detailed reports and actionable 
recommendations that improved model accuracy and reduced safety risks. This work directly supported the 
development of ChatGPT and Google Gemini. 

•​ Ranked in the top 2% out of 40,000+ members, leading to promotions to Reviewer and Super Reviewer roles 
for consistently high-impact contributions. 

 

Nossa Rádio USA​ Somerville, MA 
Web Developer Intern​ December 2021 - January 2022 

•​ Implemented RSS feeds to aggregate news content across various topics, enhancing the functionality of 
nossaradiousa.com as a news hub for the Brazilian community in the U.S. 

•​ Worked closely with backend and design teams to optimize WordPress/PHP features and implement seamless 
updates on the site. 

•​ Proposed and executed design changes through an iterative process, reducing bounce rates by 30% and boosting 
user engagement and session durations. 

 

PROJECTS  
 

Journey Tracker - iOS App - Link to project 
•​ Designed and launched a photo journal app for tracking personal progress (fitness, pregnancy, child growth, etc.) 

with periodic reminders and intuitive photo collections to promote long-term engagement. 
•​ Built with Swift and integrated Firebase for authentication and real-time sync. AWS S3 was used for scalable, 

cost-effective media storage to support growth and performance. 
 

Display LinkedIn Date Timestamps - Google Chrome Extension - Link to project 
•​ Built a Chrome extension that converts LinkedIn’s relative post timestamps (e.g., "4mo ago") into exact dates 

and times. The tool automates the decoding of Unix timestamps for improved clarity on feed and post pages, 
serving over 3,000+ users. 

 

SKILLS  
 

Technical & Tools: Python, TypeScript, Vercel, Cursor, n8n, Prompt Engineering, Zendesk, Hubspot​
Professional Strengths: Troubleshooting & Debugging, Client-Facing Communication, Process Optimization 
 

EDUCATION  
 

Ursinus College​ May 2022 
B.S. in Computer Science 
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